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2- Mill, Robert Christie, “Managing Human Resources”, West Publishing company, U.S.A, 2004.
3-Woods, Robert H., “Managing Hospitality Human Resources” Educational Institute of the

American Hotel and Motel Association, 2004.
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1. Lumsdon, L., (1997), Tourism Marketing, International Thomson Business Press-—
A Division of International Thomson Publishing Inc., 1st Edition, UK.
2. Seaton, A.V., and Bennett, M. M., (1996), Marketing Tourism Products -
Concepts, Issues, Cases, International Thomson Business Press— A Division of

International Thomson Publishing Inc., 1° Edition, UK.
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1. Bull, A., (1995), the Economic of Travel & Tourism, Longman, 2nd Edition,
Australia.

2. Cooper, C., Fletcher, J. Gilbert, D. Shepherd, R., Wan hill, S., (1998)
Tourism—Principles and Practice, 2ND Edition, Addison Wesley Longman
limited, New York.

3. Holloway, J., C., (1998), the Business of Tourism, Longman Ltd, 5th
Edition, UK.

4. Lickorish, L. J., & Jenkins, C.L., (1997), Introduction to Tourism,
Butterworth—Heinemann, Reed Educational and Professional Publishing

Limited, UK.
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4- Shashank, nigam(2017), "Airline social media-the changing Isndscape”, USA.
5-rene, power (2016 ), "Digital marketing in airline/ aviation sector". Uk.

6-shaw, Stephen (1985).airline marketing and management. Second (ed). UK. London, pitman
publishing limited.

7-Lynch, James(1984). Airline Organization in the 1980s. first (ed). UK.houndmills, Magmillan
publishers limited.
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This is an Applied English language skills course with emphasis on Listening, Speaking, Writing,

Vocabulary and Grammar in the Tourism Industry (part 1). This course enriches the learners

English terms and helps them to discuss careers in Tourism and talk about Tourism destination. In

addition , the material enhance your English while dealing with the tourism organization , Tour

Operator , Tour agencies . This course improve your English and your communication while

dealing with guests . ‘
- salall Calaal

A discovery approach with emphasis on functional English.

Special focus on daily conversation, listening and speaking skills.

Building a practical and useful vocabulary for applied daily use.

Supportive grammar, reading and writing activities.

Developing activities around authentic reading and listening texts from a variety of sources

used in the tourism industries.

Participation in daily discussions about work and on- the —job assignments.

7. Using practical English for the tourism industry.

agrwpdE

S

;‘;1:.“ Cuasl
Bas 5l o8 (RO I Bas oIl by gina e
= Professional Practice:
= Writea CV.
= Write a cover letter.
= Attend an interview.
= Language focus:
= Question forms.
= VVocabulary:
= Jobs and duties.
= The word skill.
= Action verbs.
= Professional Practice:
= Preparing a short talk.
= Language focus:
= Present simple.
= Present continuous.
= VVocabulary:
= Reasons for traveling.
= Describing a destination.
= Professional Practice:
= Write a letter of apology.
= Persuade a client to buy a package tour.
= Language focus:
= Present perfect and past simple.
= VVocabulary:

1. | Careers in tourism

2. | Destinations

3. | Tour operators
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= Tour operators; package holidays.

4. | Dealing with guests

= Professional Practice:

= Deal with a complaint.

= Solve an overbooking problem.
= Language focus:

= Articles (a/the / zero article).
= VVocabulary:

= Describing People.

= Misunderstanding.

5. | Travel agencies

= Professional Practice:

= Take a telephone booking.

= Prepare an educational report.
* Reply to an enquiry.

= Language focus:

= The future.

= Vocabulary:

= Telephone language.

* The word time.

Yo

Egagshagll clalddl dvealy
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Harding, Keith, (2002), "Going international — English for Tourism", Oxford. University

press.

aalyal)

1- Strut, Peter(2003), "English for International Tourism' , Longman .

2- Components: Students’ Book, Students’ Book Audio Cassettes (2), Students’ Book
Audio CDs (2), Teacher’s Book, Workbook.
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syl saldl g

This is an Applied English language skills course with emphasis on Listening, Speaking,
Writing, Vocabulary and Grammar in the Tourism Industry. Learners will be able to give

advices about Directions and talking about festivals , interests tours and hobbies ,

gyl 5ol Gl
) Glaal) Gaias e quﬁ OsSa o ) e a5 salall 228 Ay ey

1- Developing activities around authentic reading and listening texts from a variety of
sources used in the tourism industries.

2- Participation in daily discussions about work and on- the —job assignments.

3- Using practical English for the tourism industry.

General Description:

= Professional Practice:

= Recommend sights.

= Describe an exhibition.

= Guide for a famous sight.
1. | Seeing the sights = Language focus:

= The passive.

= VVocabulary:

= Places of interest.

= Exhibitions.

= Professional Practice:

= Give advice on driving.

= Give underground directions.
= Car hires bookings.
Getting around = Hire a motorhome.

= Language focus:

= Modal verbs.

= VVocabulary:

= Checking-in.

= Using a dictionary.

= Professional Practice:
Traditions = Describe a festival.

= Exchange historical facts.
= Recommend a festival.
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= Language focus:

= Defining relative clauses.
= Vague language.

= Vocabulary:

= Traditions, the theatre.

Special interest tours

= Professional Practice:

= Exchange hobbies.

= Sell a holiday.

= Organize a three-day cruise.
= The hotel management game.
= Language focus:

= Conditionals.

= VVocabulary:

= Special interest tours.

t Laskiaal il 3
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Harding, Keith, (2002), 'Going international — English for Tourism’, Oxford. University

press.

1- Strut, Peter(2003), "English for International Tourism" , Longman .
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2— Components: Students’ Book, Students’ Book Audio Cassettes (2) Students’ Book

Audio CDs (2) Teacher’s Book, Workbook.
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1- John Walker,( 2009),"Introduction to Hospitality" , 5™ edition, Prentice Hall Publishing.
2- Denney G Rutherford and Michael J. O'Fallon (2007) " Hotel management and Operations 4"

edition, John wiley & sons, INC.
3- Alan T. Stutts and James F. Wortman (2006) " Hotel and Lodging Management" second edition

, John wiley & sons, INC.
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1-Sarah R.Labensky(1999) " On Cooking" prentice hall Canada career and technology.
2- Wayne Gisslen (1999) " Cooking' 4" / ed John wiley & sons, INC.

3- John Owen (2004) " The cookie Book" , Weldon Owen Pty Ltd.
4- Elisabeth M Prueitt and Chad Robertson (2006) " Tartine" , Chronicle Books , San Francisco.
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syl saldl g
This course discuses Pricing and issuing tourism tickets, Performing reservations with
different airlines companies Performing reservations at hotels and restaurants .performing
reservations at tourism buses and cars, dealing with customers and serving them.and Hotel

Reservation, Housekeeping, cashier.
Al 2 30l Glaal

Pricing and issuing tourism tickets.

Performing reservations with different airlines companies.

Performing reservations at hotels and restaurants.

Performing reservations at tourism buses and cars, dealing with customers and serving them.
Information world computer systems that have been used by airline companies and tourism
offices.

Performing reservations in hotels.

Preparing guest bills.

Preparing housekeeping rooms.

Preparing maintenance records.
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1- Reservations

A - New Reservation
- Correction R.

- Cancel R.
-Messages.

- Options.

-Add on R.

- Share R.

- Rate Information.
- Waite list R.

- Guest Profile

B -Guest check in
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- Correction Ch-in.
- Cancel Ch-in.
-Messages.

- Options.

-Add on R.

- Share Ch-in.

- Rate Information.

- Move Ch-in.

- Changes.

- Guest Profile.

C - Agent Reservation
- Source R.

- Agent R.

- Company R.

2- Front Disk

- Walk-in

- Groups Reservation
- Block Maintenance.
- Block Header.

- Grids

3- Cashier

A — Billing

B — Postings

C — Passer — By

D - Cashier

E —Batch Post

F — Receivables

J — Quick Check Out

4- Rooms Management

- House Stats

- House Keeping

- Out of Order Rooms
- Over Booking
-Room History

- Graphics

- Maintenance

5- PMS - Property Management System
-S&C - Sales & Catering

6- QMS - Quality Management System
- ORS - Reservation System

7- OCIS - Central Information System

- OXI - Exchange Interface
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1. Amadeus Jordan system .

2. Opera and Fidelio front office system in Hotels.
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1- Bowdin, G., McDonnell, 1., Allen, J., O’Toole, W. (2010), 'Events Management" 3rd edition.

Oxford: Butterworth—Heinemann.

2- Allen, J. (2010), 'Event Planning Ethics and Etiquette: A Principled Approach to the Business

of Special Event Management', New York: Wiley.
3- Allen, J. (2005), "Time Management for Event Planners", New York: Wiley.

, From and industry perspective, this is a useful guide for events managers and how they use

their time, run projects and balance the multi-tasking necessity of successful event planning.
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3-David, K.Hayes, and Jack D. Ninemeis.( 2007 ) ," Hotel Operations Management", 2"

/ed , Person Prentice Hall.
4- Alan T, JamesF,( 2006 )" Hotel and Lodging Management"2" /ed ,Wiley.
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